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Headteacher’s Welcome  
 
Dear Parent / Carer 
 

We are delighted that you have chosen Heathcote for your child and hope this marks 
the beginning of a happy, successful and fulfilling journey for your family. I have had 
the privilege of leading Heathcote as Headteacher since 2022, having previously 
served as Deputy Headteacher from 2018. I am incredibly proud of our school, our 
community and, above all, our pupils. Every decision we make is driven by one 
ambition: to provide the very best education and opportunities for every young 
person in our care. 

At Heathcote, we have high expectations because we know what our pupils are 
capable of achieving. We are committed to providing an excellent education that 
combines academic ambition with exceptional pastoral care. We want every pupil to 
leave us not only with excellent qualifications, but also with the confidence, character 
and resilience to thrive in whatever path they choose. 

Our curriculum is broad, ambitious and carefully designed to challenge and inspire 
every learner. Beyond the classroom, we believe education is about so much more than examinations. Pupils 
benefit from a rich programme of enrichment, including educational visits, music, sport, performing arts, 
leadership opportunities, careers education and a wide range of clubs and activities. We want every pupil to 
discover new interests, develop their talents and create memories that will last a lifetime. 

One of the things visitors comment on most is the calm, purposeful atmosphere around our school. This is built 
upon our shared expectations that every pupil is Ready, Respectful and Responsible. We believe that 
excellent behaviour creates the conditions for excellent learning. Pupils are expected to arrive each day in full 
uniform, on time, fully equipped and ready to make the most of every lesson. In return, they can expect 
classrooms where teachers know them well, lessons are engaging and ambitious, and staff genuinely care 
about their success and wellbeing. 

Relationships are at the heart of everything we do. Our experienced pastoral, safeguarding and SEND teams 
work closely with families to ensure every pupil is supported, challenged and encouraged to flourish. We are 
proud to be an inclusive school where every child is known as an individual and where no pupil is left behind, 
whether academically, socially or emotionally. 

As Headteacher, I believe that education works best when schools and families work in partnership. We may 
not always agree on every decision, but please know that we share the same goal: wanting the very best for 
your child. If you ever have a concern, I encourage you to speak with us so that we can work together to find a 
solution. Equally, your support in reinforcing our high expectations at home helps us provide the consistency 
that allows young people to succeed. 

Heathcote is also very personal to me. I have two sons, aged 12 and 18. My eldest has just completed his time 
in our Sixth Form and described Heathcote as the best school experience he has had. He often talks about 
how much the staff cared about him as an individual and how they took a genuine interest in helping him 
succeed, both academically and personally. Hearing that as both a parent and Headteacher gives me 
enormous pride, because it reflects exactly the culture we strive to create for every family who joins our school. 

Whenever we introduce a new initiative or make an important decision, I ask myself one simple question: "Is 
this good enough for my own children?" If the answer is yes, then I know it is good enough for yours. We will 
continue to strive for excellence in everything we do because every pupil deserves the very best education, the 
highest aspirations and the greatest possible opportunities for their future. 

Thank you for placing your trust in Heathcote School. We look forward to working in partnership with you over 
the coming years and supporting your child to achieve their full potential. 

Best wishes,  

Sonia Close 
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Transition Events  

Post our transition presentation and SEND transition morning, we have the following events:  

Transition Day – Wednesday 1st July 2026 8:50am – 2:30pm 

Transition Day has been scheduled across Waltham Forest schools for Wednesday 1st July.  

Transition Day is when our work starts in earnest and we invite and welcome all of our new pupils for the day, 
so they can become familiar with the school, experience lessons and meet their new teachers.  

Your child will need to arrive via the main Reception between 8:50am and 8:55am in their current primary 
school uniform. We cannot admit pupils before this time. Staff and our pupil ambassadors will be on hand to 
answer any questions. Please do not arrive earlier than this time as it will cause congestion on the roads 
around our school. 

Pupils will go straight to the assembly hall where staff will meet them and give further information. Your child 
needs to bring: 
·        a bottle of water 
·        a pencil case with a pen, pencil, ruler and rubber 
·        a reading book 
·        trainers for any activity during the day 
·        cold packed lunch.  
 

Pupils will then experience a number of fun taster lessons, meet some of their teachers, and of course get to 
know their way around Heathcote School. Pupils will not be allocated form classes on this day.  

The day will finish at 2:30pm and parents can collect their children from outside the main school gates. We 
hope everyone will find the day enjoyable and interesting and that it will settle any worries they may have. 

We understand that not all pupils may be able to attend this so please contact us directly if your child is unable 
to attend and we will offer additional transition support. 

Transition Interviews – Thursday 2nd July & Friday 3rd July  

Families have been emailed a time for an interview. This is an opportunity for you to discuss your child’s 
experience of learning, as well any questions you have about Heathcote School with a member of the teaching 
staff, SEND team or senior leadership team.  

Summer School    

 
As your child prepares to make the important transition from primary to secondary school, we understand that 
this exciting time can also bring feelings of uncertainty and anxiety. To support a smooth and confident start to 
this new chapter, we are pleased to offer a Summer School Transition Programme from Wednesday 22nd July 
to Thursday 23rd July. 100 spaces have been offered. Please register interest by Thursday 2nd July:  
https://forms.gle/auRKSWozLHmaU8978m  
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School Ethos and Aims  
 
Vision Statement  
 
We aim to create a school that provides young people with a safe and happy learning environment that 
challenges and supports all learners to achieve their best outcomes through a creative, inspiring and enriched 
curriculum.  
 
Encourage – Challenge – Succeed 
 
Encourage 
●​ We encourage our pupils to take pride in their learning and community – to work hard, be kind, display 
good manners and achieve to the best of their abilities. Pupils seek and embrace feedback and show 
understanding and mutual respect for each other and show excellent behaviour at all times. 
Challenge 
●​ We challenge our pupils to push themselves, take responsibility for their learning, to be resilient to 
failure and to self-regulate their behaviour. All our staff and governors are determined that all pupils confidently 
strive for success and expect them to be present and punctual. 
Succeed 
●​ We succeed when all pupils enjoy their learning and reach their academic potential in all areas; leaving 
Heathcote as thoughtful, caring and honest citizens fully prepared for the next stage of their life – whether that 
be in education, training or employment. We succeed by letting them do so in a comfortable and safe 
environment and culture where they take a proactive role and develop socially. 
 
Our School Priorities for 2026-2027 
 
Our Leaders: 
All staff members to take active roles in leading and supporting school initiatives, fostering a sense of 
ownership and engagement in school development.   

●​ For all leaders to have vision, ambition and high expectations for the team, staff and pupils.   
●​ Develop and embed a consistent Quality Assurance (QA) process to regularly assess the effectiveness 

of the school and drives CPD 
●​ All staff are committed to continuous improvement and are supported comprehensive CPD  

 
Our Outcomes:  
Monitor pupil attainment, progress and attendance closely across all years and provide targeted support to 
ensure all pupils make at least expected progress based on their KS2 data and or abilities.  

●​ For pupils to meet or exceed the national averages for outcomes in all subjects, demonstrating  year on 
year improvement including our key groups, specific to each department 

●​ To create assessments that are “fit for use” and generate meaningful data for reports that are useful for 
staff, pupils and parents. 

●​ Refine and standardise marking and feedback models within the dept/ school 
 
Our Curriculum: 
Objective: Develop a well-considered, relevant and ambitious curriculum that equips pupils with essential skills 
and knowledge, preparing them for success both in school and in future endeavours. 

●​ Plan and deliver an interleaved curriculum that is centred around fertile questions.  
●​ For the curriculum to be challenging, relevant and ambitious and well resourced. 
●​ Develop pupils’ literacy skills and knowledge of subject specific language. 
●​ To provide equitable, enriching, and purposeful educational experiences. 

 
Our Classrooms:  
Objective: Ensure that all teaching is consistently high quality and fosters an environment of outstanding 
learning. 

●​ Create a purposeful Heathcote Lesson model  
●​ All lesson tasks are purposeful and ensure pupil progress.  
●​ Thinking hard, pupil independence and pupil activity is a key feature of lessons 
●​ Use pupil performance data to refine and adapt the Lesson, to meet pupil needs 
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●​ Implement a variety of assessments for learning techniques to check for understanding and 
misconceptions in each lesson. 

 
 
Who to contact if you would like support 
 
If you have any question/concerns or would like to discuss anything relating to your child’s time in school then 
we would recommend that you contact their Form Tutor or Head of Year in the first instance.  
 
Please also feel free to contact your child’s individual subject teachers or the relevant subject leader, using the 
details above, if you feel this is more appropriate. 
 
The school office is open from 8:00am to 4:30pm. 
 
For the main School Reception, please call 020 8498 5110 and select option 0 or hold.  
 
For Attendance, please call 020 8498 5110 and select option 1. 
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Term Dates  
 
It is an expectation that your child attends school every day during the school term and that any family holidays 
(or other such events which require your child to be absent from school) should be scheduled outside of these 
dates. Heathcote School term dates for this academic year are as follows: 
 
2026 

AUTUMN Starts Ends INSET Days 
(school closed to pupils) 

Autumn Term 1 Thursday 3rd September  Friday 23rd October   Wednesday 2nd 
September  

Half Term Monday 26th October  
 

Friday 30th October   

Autumn Term 2 Monday 2nd November  Friday 18th December   
Christmas break Monday 21st December  

 
Friday 1st January   

 
2027 

SPRING Starts Ends INSET Days 
(school closed to pupils) 

Spring Term 1 Monday 4th January  
 

Friday 12th February To be confirmed  

Half Term Monday 15th February  
 

Friday 19th February   

Spring Term 2 Monday 22nd February  Thursday 25th March  

Easter Break Friday 26th March  
 

Friday 9th April  

 
SUMMER Starts Ends INSET Days 

(school closed to pupils) 
Summer Term 1 Monday 12th April  

 
Friday 28th May Bank holiday 3rd May 

Half-Term Monday 31st May 
 

Friday 4th June  

Summer Term 2 Monday 7th June  
 

Thursday 22nd July  
 

 
To help provide you with as much notice as possible, full details of term dates for forthcoming academic years 
are published in advance through our website.  
 
Parent/Carer Evenings - 
 
Your child’s annual Parent/Carer Evening is an important event as you will have the opportunity to meet each of 
your child’s individual subject teachers and discuss the academic progress that your child has made. It is also an 
opportunity to identify any support that they will require to continue developing themselves to be the best that 
they can be. Dates of these are below and will be sent out via the Arbor App and will be on the school website. 
All parents evenings are in person at the school.  
 
In addition to parents evening, we are also having a progress evening where you can meet with tutors and get an 
understanding of how your child is performing across all subjects. Other key events such as sixth form 
progressions and Year 9 options events can be seen below. 

 
 
Pupil Reward Ceremonies - 

 
At the end of each half term we will be celebrating pupils' achievement with reward ceremonies, these will 
happen within the school day just for pupils. In these assemblies we will reward attainment, progress, 
attendance, praise points and positive behaviours. 
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At the end of the school year we would like to invite parents to celebrate your child’s achievements with us in a 
prize giving ceremony. The dates each of these can be seen below. 
 
Furthermore, there will be end of year disco’s, afternoon tea and proms. We hope that these celebrations will 
help to motivate and encourage our pupils. Please refer to the behaviour policy for criteria which could prevent 
access to school events. 
 
Pupil Trips / Enrichment -  
 
We commit to our pupils having access to at least 3 trips a year. Further information about timings and location 
will be provided to you by the year leads. Please refer to the behaviour policy for criteria which could prevent 
access to school trips. 
 
After School activities, interventions and other school enrichment will be shared via the Arbor App or on our 
website.  

 
Year Group Date of Event  

Year 7 Curriculum Activity 1 - Autumn Term - Epping Forest Fieldwork 
Curriculum Activity 2 - Spring Term - Paradox/Twist Museum 
Residential for 2 nights - Summer Term - Stubbers  

Year 8 Curriculum Activity 1 - Autumn Term 
Curriculum Activity 2 - Spring Term 
Rewards Trip -Summer Term 

Year 9 Curriculum Activity 1 - Autumn Term 
Curriculum Activity 2 - Spring Term 
Rewards Trip -Summer Term 

Year 10 Curriculum Activity 1 - Autumn Term 
Curriculum Activity 2 - Spring Term 
Rewards Trip - Summer Term 
Work Experience - 5-7th July 2027 

Year 11 Careers Event  
Leavers’ Prom - date to be confirmed 

Year 12 Careers Event  
Rewards Trip - Summer Term 
Work Experience - 5-9th July 2027  

​
Once you have received information regarding a school trip, should you have any further queries relating to the 

administration aspect (consent / payment) please e-mail Ms Carter at trips@heathcote.waltham.sch.uk 
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School Life  
 
The School Day 
 
The school day begins at 8.35am and finishes at 3.10pm.  
 
Pupils must arrive at school between 8.30-8.35. After 8.35 pupils are classed as late. They must enter and exit 
the school via the following gates: 
​  

Year 7 & 8  Whitehall Road  

Year 9, 10 & 11  Main Gate  (Normanton Park)  

Year 12 & 13  6th Form (main entrance) 

 
Please be aware that if your child arrives late to school then they will receive a detention for the following day – 
for further details of how this operates please see our Behaviour Policy. 
 
There is a 20 minute tutor period at the start of the day. Pupils have a 30 minute break time and a 40 minute 
lunch. 
 
Your child’s individual timetable will be provided at the beginning of each academic year (or when they start 
the school if they join during an academic year) and can be accessed for you to view through your Arbor 
Parent App. 
 
Session (Year 7-9) Timing (Year 7-9) Session (Year 10-13) Timing (Year 10-13) 

Arrival 08.30 - 08.40 Arrival  08.30 - 08.35 

Form Time  08.40 - 09.00 Form Time 08.40 - 09.00 

Period 1 09.00 - 10.00 Period 1 09.00 - 10.00 

Period 2 10.00 - 11.00 Period 2 10.00 - 11.00 

Break  11.00 - 11.30 Break 11.00 - 11.30 

Period 3 11.30 - 12.30 Period 3 11.30 - 12.30 

Lunch 12.30 - 13.10 Period 4 12.30 - 13.30 

Period 4 13.10 - 14.10  Lunch 13.30 - 14.10 

Period 5 14.010 - 15.10 Period 5 14.10 - 15.10 

 
There are significant intervention and enrichment opportunities and details will be provided in September.  
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Breakfast Club, School Lunches & Free School Meals   
 
We run a free daily breakfast club up to October half term, with a small fee of £1 per week after this time which 
is available to all pupils from 8am-8.35am. Pupils may enter through the main entrance, ensuring that they sign 
in, and go to the canteen to access the breakfast club. No access will be given to breakfast after 8.20am. 
Pupils can also access the library between 8am-8.35am. 
 
We use Olive Catering to provide break and lunchtime food. This will operate using a cashless catering system 
via your child’s biometric thumb print or a pin number activation. Pupils will have their thumb print entered into 
the system or will be issued with a pin number on the first day of term. You will need to credit your child’s Arbor 
account with funds to enable your child to purchase food from the canteen. The cost of a two course lunch will 
be £2.88 per day. Menus will rotate on a three-weekly basis and will be available to view on the school website.  
 
If you have any queries regarding your child’s lunch account please contact reception.  
 
School Lunches 
 
Ensuring that your child has a wholesome and nourishing diet is important as this provides them with fuel for 
their learning throughout the day and a healthy and nutritious lunch is an important aspect of this. We have 
worked hard to ensure that our school catering provider offers a wide range of nutritious hot and cold meals 
each day and we ask that you ensure that any food brought into school also meets these requirements, 
whether part of a packed lunch or otherwise. 
 
If your child is using the school canteen then they will have a choice of hot and cold meals from the daily menu, 
including at least 1 vegetarian choice. Your child will also have the opportunity to purchase sandwiches, 
baguettes, etc. at morning break and will need additional money on their account to do this. All meat in our 
school lunches is halal. 
 
To help make things as simple as possible, we operate a cashless payment system which uses your child’s 
biometric thumb print or personal PIN number to enable them to access their account and pay for food bought 
from the school canteen. Funds should be topped up electronically via Arbor enabling you to manage the 
amount of money your child has available to spend in the canteen. Please allow 24 hours for this to register on 
your child’s account in school.  
 
Free School Meals 
 
If your child is eligible, or you believe they are eligible, to receive Free School Meals (FSM), then you will be 
required to complete an application via the London Borough of Waltham Forest.  
https://www.walthamforest.gov.uk/schools-education-and-learning/schools-and-colleges/free-school-meals 
 
If your child is entitled to receive FSMs then their school catering account will be credited with the appropriate 
amount on a daily basis. To find out further details about this application process and a copy of the application 
form then please access further information from the LBWF website or contact  Ms Mills on 
dmills@heathcote.waltham.sch.uk 
 
The FSM allowance can only be spent at lunchtime. If your child wants to purchase food at break time they will 
need to have funds on their ParentMail account to do so. 
 
Healthy Food and Drink 
 
Parents are asked to ensure their children eat healthily at school. Pupils should bring a reusable water bottle 
to school. 
 
We discourage the consumption of large packets of crisps or chocolate share bags.  
 
Fizzy drinks, sweets and energy drinks are banned and will be confiscated and disposed of if seen.  
 
Chewing gum and bubble gum are also banned. 
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Attendance and Absence from School​  
 
Good attendance and punctuality are essential if your child is to achieve their full potential. At Heathcote 
School we believe that ensuring pupils attend school on-time, every day is an important life lesson and helps 
prepare young people for their entry into employment. We are committed to supporting you and your child to 
ensure they achieve the best possible attendance and punctuality throughout their time at Heathcote and 
beyond.  As a parent you, of course, play the most significant role in ensuring that your child develops a 
positive approach in these areas and we therefore ask that you: 
 

●​ Make medical appointments outside of school hours, where possible. Appointments must be made in 
advance and an official note shown to the office or pupils may not be allowed to sign out. 

●​ Refrain from taking holidays during term time. We will not authorise holidays at all, even very short 
ones. 

●​ Assess any illness that your child is experiencing and only keep them off school if it is serious and/or 
likely to prevent them from learning. If your child has a minor illness, such as a stomach 
ache/headache/mild cold, please send them in and inform the office. For detailed reas 

●​ Contact the school on each day of absence, explaining the reason and expected length of absence.  
●​ Contact our Attendance Officer, Ms Horder - attendance@heathcote.waltham.sch.uk 

 
Absence from School for Religious Observation 
 
Please be aware that the school can only grant two days of authorised absence for observation of any specific 
religious event per year. For pupils who are celebrating a religious event on a school day, permission must be 
sought from the school in advance by requesting a day of absence for religious observance. If permission is 
not sought from the school, this may be recorded as unauthorised absence. 
 
Absence from School for medical reasons 
 
We understand that children may have medical needs and may need to miss school due this. If this is the case, 
then it is important that you provide the school with any medical evidence for the absence. If no medical 
evidence is provided and there is more than 3 days of absence, then an unauthorised mark will be given. 
Unauthorised absence can lead to parents being fined.  
 
Punctuality to School 
 
If a pupil arrives late to school they will receive a late mark and a 20 minute detention at lunch the following 
day. On arrival at school they will be asked to hand over a phone which will be returned to them at the end of 
the detention.   
If pupils arrive 20 minutes after registration closes they will receive a U code (unauthorised absence). They will 
need to complete a 60 minute detention the following day, after school. If a pupil accrues 10 U codes over 6 
weeks then parents will be fined for non-attendance to school. 
 
Reporting your Child’s Absence from School 
 
If your son/daughter is going to be absent from school, please inform the school by 8.15am on each day of 
their absence by telephone on 020 8498 5110. If you wish to inform the school in advance of any absence 
please speak to Ms Horder (Attendance Officer) or email: attendance@heathcote.waltham.sch.uk on the 
number above on weekdays between 8am and 4pm. 
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School Uniform 
 
At Heathcote School we believe that school uniform plays a crucial role in creating an inclusive community, 
providing a school identity and demonstrating equality amongst pupils.  
 
Pupils are expected to wear school uniform at all times and a high standard of dress is required both within the 
school and when representing the school in the community. Choosing this school means that you support our 
uniform code and we will ensure pupils are dressed properly every day. This may mean confiscating items 
and/or lending clean school uniform which will need to be worn. We will not engage in conversations about 
‘what has uniform got to do with learning?’; it has everything to do with the ethos and high expectations of the 
school and we expect pupils to wear it with pride! 
 
Whilst this list below is not definitive or exhaustive, pupils are expected to be appropriately and respectfully 
dressed for school. The emphasis is on formal dress. Final decisions regarding the appropriate nature of 
uniform choice will rest with the Headteacher. 
 
In line with the law, our uniform policy is designed to be affordable and all items can be purchased from a 
variety of shops, including supermarkets. We are also hoping to build a second-hand uniform supply for 
parents/carers to purchase in the future. The PE kit and blazer/badge are the only items that are Heathcote 
branded and should be bought from Speedstitch (or the badge purchased via the Arbor App and sewn onto a 
plain black blazer).  
 
All pupils must wear at all times: 
 

●​ A black blazer with a Heathcote badge (sewn or ironed on if bought separately) 
●​ Plain white shirt with collar, tucked in (any clothing worn under shirts must be white) 
●​ School tie * (with year group colours), with a minimum of 6 bars of the stripe showing 
●​ Black school style trousers (not tight fitting), or a knee length blue tartan kilt from Speedstitch only.  
●​ Black leather or leather-look school shoes with a shoe sole (no canvas or labels). For clarity, the 

following shoes are acceptable but this is not a school recommendation: 
o​ Leather Nike Air Forces (not high tops) 
o​ Leather Kickers 

●​ Black tights or knee length socks (not white).  
 
Year group tie colours 2026 /2027 
 
Pupils to keep ties for 5 years at Heathcote School. Only Year 7 pupils are required to buy new ties. All other 
year groups keep their previous year tie colour. If pupils, in any year, lose their ties or need a replacement 
these can be obtained from the school office or Speedstitch. Badges can be purchased from school or 
ready-sewn onto the blazer if you purchase this item from Speedstitch. 
 

Year 7 8 9 10 11 
Colour Black  White  Yellow  Red Green 

. 
 Optional 
 

●​ School style black V-necked jumper 
●​ Muslim girls may wear a plain black hijab. For other pupils, all hair accessories should be plain white or 

black 
●​ Sikh boys may wear traditional turbans. 

 
HALO CODE 
 

●​ Belts, hair bands and other accessories (including hair accessories) must be plain and in school colours 
(blue, black or white) 

●​ Hairstyles should be suitably formal. Significant hair colouring or shaving of hair (including patterns) is 
not permitted. We have adopted the Halo Code, please find further details below. 
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●​ After consultation with parents we have also agreed that pupils cannot wear do’rags or bonnets to 
school as these are not formal wear. Furthermore hair should be braided in dark colours (black, brown 
or dark red), no fluorescent coloured braids are acceptable. 

 
Other items  

●​ Light make-up is permitted. Nail polish, acrylic nails and false eyelashes are not permitted 
●​ One discrete item of jewellery per pupil may be worn i.e. one small pair of plain gold, silver or diamante 

stud earrings. Earring must only be worn in the ear lobe.  
●​ One nose piercing is permitted; it must be a discreet stud.  
●​ Watches are encouraged (but not smartwatches).  
●​ A large formal style school bag is compulsory (big enough to carry A4 books) 
●​ Boots may be worn to school in bad weather but must be changed for school shoes on arrival at school. 
●​ Waterproof coats and hats should be worn to and from school during colder and wetter months and 

should be plain coloured and sensible. Pupils should have an umbrella. Hoodies are a banned item and 
not suitable as a coat – these will be confiscated 

●​ On the rare occasions that pupils may come to school in PE kit- we use this as our summer uniform.  
 
PE Kit 

The Heathcote School PE kit ensures all pupils look smart and are dressed appropriately for their PE lessons, 
extra-curricular clubs and sporting fixtures. 

The compulsory PE kit is: 

●​ Heathcote PE shorts or tracksuit (school brand) 
●​ Heathcote PE Polo shirt (school brand) 
●​ PE bag  
●​ Navy blue sports socks 
●​ Sports Trainers 

 Optional items: 

●​ Heathcote PE tracksuit top or Heathcote PE Jumper 
●​ Heathcote PE tracksuit bottoms 
●​ Navy blue or black leggings / shorts 
●​ Navy blue base layers (strongly recommended for winter months) 
●​ Studded boots should be worn when playing football or rugby on the school’s grass areas to stop pupils 

from slipping.  

Drama Kit 
 

●​ Drama socks with a gripped sole. 
 
Water Bottles:  
In an effort to reduce waste we no longer sell any drinks to pupils. We have chilled water and juice stations 
available to the pupils at break and lunch. In order for them to access a drink they MUST have a reusable 
bottle. This can be any one of your choice but if preferred, bottles are sold at speedstitch  
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School Uniform Supplier 
 
Our school uniform suppliers are Speedstitch https://www.speedstitch.co.uk/school-uniform.html 
All information regarding prices and stock can be found on the website and parents / carers can create a 
school uniform account with Speedstitch here: https://www.speedstitch.co.uk/customer/account/create/ 
 
You are able to purchase all of our school uniforms from Speedstitch but you may prefer to buy some items 
from other suppliers (such as supermarkets or school suppliers of your choice). Items with an asterisk (*) must 
be purchased from Speedstitch.  
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Equipment List 
It is essential that you come to school each day fully prepared for every lesson with all necessary equipment, 
including any additional equipment or clothing required for specialised lessons (a PE kit, for example). 

You are expected to have with you at all times: 

A proper black school bag containing: 

●​ Exercise books and folders 
●​ PE Kit and drama socks (on appropriate days) 
●​ A reading book suitable to your reading level 
●​ Water bottle 
●​ Pencil case. 

 
Pencil case - to include; 

●​ Pens (at least 3 blue or black writing pens and a green and a purple pen) 
●​ Pencils 
●​ Highlighters 
●​ Ruler 
●​ Rubber 
●​ Sharpener 
●​ Coloured pencils or felt tip pens 
●​ Protractor 
●​ A scientific calculator 
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All belongings must be clearly labelled with your NAME (especially uniform and outdoor coats). Each evening 
when you have completed your homework, check your timetable to make sure you have the right books and 
equipment for the next day. Pack all of your belongings into your school bag. 

Lost Property 
We appreciate that replacing lost items can be expensive, so hopefully these guidelines will help. 
 
In the unfortunate event that your child does lose something, they should:                                                                      
1. Visit the last area they were in. If the item is not there, they should retrace their steps and check all 
classrooms/areas that they have been in that day.                                                                                                            
2. If they have been unable to find their lost item, they should go to H50 and the school office, to check whether 
the item has been handed in. Please note that sometimes, it may take a few days before lost items are handed 
in. 
 
If items are handed in to the Pastoral Team, they will aim to return labelled items promptly to its rightful owner. 
 
Lost property that is not labelled will be held for up to four weeks. At the end of this period, any lost property not 
claimed will be donated to a local charity. 
 
Please remember that we have over 1,000 pupils at Heathcote.  We unfortunately cannot recognise items as 
belonging to a particular student if they are not labelled with your child’s name.   
 
Labelling of uniforms is very easy to do; there are sew-on or iron-on name tags, and marker pens for clothing. 
Simply writing your child’s full name (forename and surname) on their uniform will help them to reclaim an item, if 
it has been lost.  Labelling of shoes and trainers can be done with a good quality laundry marker pen or 
permanent marker pen, just remember that over time the writing will gradually fade.  Thank you for your 
co-operation. 

Uniform Returns System 

Any pupil who arrives at school without the correct tie, blazer, skirt or trousers will be provided with the required 
item by the school for the day through our Returns System. 

To borrow an item, pupils must provide their mobile phone or valuable item as a deposit to the member of staff 
issuing the uniform item. The phone will be securely stored and returned to the pupil at the end of the day once 
the borrowed item has been returned. 

Borrowed items must be returned at the end of the school day. 

Use of the Returns System will result in an R0 behaviour log being recorded. Whilst an individual R0 does not 
carry a sanction, three Returns (R0 logs) within a fortnight will result in a 20 minute detention. 

Failure to return a borrowed uniform item will result in: 

●​ A 20 minute detention. 
●​ The cost of the item being charged to the family's Arbor account. 
●​ The pupil's phone is being withheld until the item is returned or the matter is resolved. 

Please note that hoodies and trainers remain banned items and are not covered by the Returns System. Pupils 
arriving in hoodies or trainers will receive an automatic 20 minute detention in line with the school's behaviour 
policy. 
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Behaviour Expectations 
 
Behaviour Policy and Pupil Expectations​  
 
At Heathcote School, we expect high standards of positive behaviour, both in school and out in the community. 
We believe that good behaviour underpins success and pupils can only reach their potential if their standard of 
behaviour is consistently high, and if learning is not disrupted by the negative behaviour of others. 
 
With this in mind, our rewards serve to recognise and positively reinforce your child’s good behaviour and the 
sanctions serve as a consequence if our expectations are not met. As members of the Heathcote community, 
we believe that your child should understand that there are always consequences associated with good and 
bad behaviour. 
 
We do not allow disruption to learning and do operate a lesson removal system where pupils are placed in the 
Internal Exclusion Unit (IEU) for pupils that disrupt lessons on more than 2 occasions. 

1.​ First Reminder (in class) 
2.​ Second Reminder (in class) + Detention issued (in class) 
3.​ Third Reminder (in class) + Removal / Referral to IEU Room (out of class) 

 
Please make sure you read our Behaviour Policy on the school website.  
 
Banned and Prohibited Items  
 
To help us ensure a positive learning environment where your child and all other pupils’ primary focus is on 
their learning, there are a number of items that we do not permit pupils to bring into school for Health and 
Safety reasons and/ or because valuable teaching time can be lost when items are misplaced. 

In line with the recent Waltham Forest Local Authority guidance regarding reducing smartphone use in 
childhood, the school is committed to promoting a safe, focused and healthy learning environment for all pupils.  

From September 2026, all new Year 7 pupils will not be permitted to bring smartphones into school throughout 
their time in Years 7–11. This decision reflects growing national and local concerns regarding the impact of 
smartphone use on young people’s wellbeing, including links to anxiety, poor sleep, online bullying, social 
isolation and safeguarding risks.  

The school fully supports the Local Authority’s aim to encourage positive social interaction, improved 
concentration and healthier peer relationships by reducing smartphone dependency during the school day. 
Families are encouraged to consider alternatives such as basic mobile phones without internet access where 
communication is necessary for travel or safety purposes.  

We want to help young people prioritise in-person interactions because these strengthen social skills, empathy, 
and secure healthy real-world connections. Allowing children to be smartphone free in school gives them the 
time and space they need to focus on making friends and learning. 

We request that parents/carers ensure that the following items are NOT brought into school under any 
circumstances.  We therefore do not accept responsibility for any missing or stolen items that are listed below. 
Confiscated food and drink will be disposed of. The list is not exhaustive and may be subject to change by the 
Senior Leadership Team at any time. We operate search arches and regular searches each term to ensure all 
pupils are kept safe. 

Pupils will be sanctioned for bringing these items into school and likely to have them confiscated at the very 
least. 

Pupils found in possession of any prohibited item will have the item confiscated and will receive a sanction in 
line with the school's behaviour policy. Depending on the nature of the item, it may only be returned to a parent 
or carer.  
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Prohibited items 
 
The list of dangerous items issued by the Department of Education is shown below:   
 
● Knives or weapons (including Swiss Army knives).  
● Replica weapons or pointed articles or any object that could be used with the intention of harming or 
intimidating another person.  
● Alcohol.  
● Illegal drugs and drugs paraphernalia, including balloons and gas canisters.  
● Stolen items.  
● Fireworks or Flares.  
● Pornographic images. 
● Images of self with weapons or drugs. 
 
 2. Any article can be considered a dangerous item if staff reasonably suspect it has been, or is likely to be 
used:  A. To commit an offence, or  B. To cause personal injury to, or damage to property of; any person 
(including the pupil). 
 
Banned items: 

●​ Weapons, tools or harmful items 
●​ Cigarettes, vapes, lighters and matches 
●​ Lasers 
●​ Stink bombs and water bombs 
●​ Aerosols 
●​ Metal combs 
●​ Compasses  

 
Electronic and Valuable Items 

●​ Mobile phones 
●​ Expensive electronic devices 
●​ Games consoles and entertainment devices 
●​ Headphones and music devices 
●​ Large amounts of money (£5 maximum) 

 
Uniform and Appearance Items 

●​ Jewellery (except small stud earrings) 
●​ Hoodies, hats, caps and bandanas 
●​ Make-up and mirrors 
●​   

 
Food and Miscellaneous Items 

●​ Energy and fizzy drinks 
●​ Sweets, chocolate and chewing gum 
●​ Balloons 
●​ Compasses (provided in lessons) 

 
In addition, pupils are NOT ALLOWED to at any time: 

●​ Wear excessive jewellery or body piercing 
●​ Buy or sell items to other pupils 
●​ Lend or borrow money 
●​ Play penny up         
●​ Wear fake nails, eye lashes or nail polish 
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READY, RESPECTFUL, RESPONSIBLE  
 
AT Heathcote School, our pupils are: READY, RESPECTFUL and RESPONSIBLE 
Our code of conduct 
 

READY RESPECTFUL RESPONSIBLE 

➢Excellent attendance. 

➢Be on time. 

➢Correct uniform. 

➢Correct equipment. 

➢Allocated seat. 

➢No banned items. 

➢Good manners. 

➢Follow all instructions. 

➢Do not disrupt learning. 

➢No physical contact. 

➢Respect school site and 
resources. 

➢Act and speak positively. 

➢Act safely. 

➢Keep our community tidy. 

➢Engage in learning 

➢Complete classwork and 
homework. 

Our WHY 

We are ready to ensure we 
maximise every opportunity 

in school so that we can 
reach our full potential. 

We are respectful to ensure 
every member of our 

community feels happy, safe 
and we have the best 
learning environment 

possible. 

We are responsible to ensure 
we contribute positively to 
our school and because we 
all have a part to play in our 

education. 

 

Our reminder system 

Pupils will receive reminders when their behaviour does not follow our code of conduct.  

Staff will refer to our code or conduct and issue warnings to help pupils correct their behaviour. 
4.​ First Reminder (in class) 
5.​ Second Reminder (in class) + Detention issued (in class) 
6.​ Third Reminder (in class) + Removal / Referral to IEU Room (out of class) 

 
To avoid removal: 

●​  Be ready, respectful and responsible. 
●​  Follow instructions without question or delay. 
●​  Be kind, polite and positive. 
●​  Engage in the lesson. 
●​  Do not disrupt your own or others' learning. 

These behaviours may result in immediate removal/referral from class: 

●​ Physical or verbal abuse towards pupils or staff. 
●​ Unsafe, dangerous or reckless behaviour. 
●​ Deliberate damage to property, equipment or the school environment. 
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Our detention system 

Detentions are shared with pupils every morning during form time. Your child's Form Tutor and Year Lead have 
access to the daily detention list. 

It is your child's responsibility to check whether they have a break/ lunchtime detention. If your child receives 
an after-school detention, parents/carers will be notified by email. 

Break/ Lunch Time Detention (20 
Minutes) 

⬇ 
Failure to attend Lunch Time Detention 
= After School Detention (60 minutes) 

  
⬇ 

Failure to attend After School 
Detention = IEU Referral + 60-minute 
Detention  

⬇ 
Failure to attend IEU Referral = 
Isolation 

Pupils who get more than one detention will complete 
lunchtime and after-school detention to make up the time. 
e.g. 
1. Two detentions = 40 minutes: 20 minutes at lunchtime 
and 20 minutes after school. 
2. Two detentions = 80 minutes: 20 minutes will be 
completed at lunchtime and 60 minutes will be completed 
after school. 
  
Failing to attend a 60-minute Detention = IEU Referral + 
60 minute Detention. 
  
Failing to attend an IEU Referral = Isolation referral. 

 
Our behaviour system 

Detention = R1 & R2 

20 minutes - completed at break or lunch 

Failure to attend (or more than one detention in a day) will result 
in 60 minutes after school 

 

Internal Exclusion Unit (IEU) = R3 

2 lessons + 1 break or lunch  

+ 60 minutes after school 
 

Isolation = R4 

Full day + 60 minutes after school 
 

Suspension = R5 

Specific to details of incident 
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Home School Agreement 2026-2027 
 
Our home-school agreement 
 
In order to ensure all members of our community work together to ensure the best for our pupils, the school, 
pupil and parent/carer are required to agree to our home-school agreement. 

In this document the school has set out its aims and values with regards to commitments by pupil, parent/carer 
and the school. 
As a pupil, I commit to being: 

Ready by... 

●​ Attending school every day and maintaining excellent attendance. 
●​ Arriving at school and every lesson on time. 
●​ Wearing the correct school uniform with pride. 
●​ Bringing the correct equipment to every lesson. 
●​ Going straight to my allocated seat and being prepared to learn. 
●​ Ensuring I do not bring any banned or prohibited items into school, including mobile phones. 

Respectful by... 

●​ Using good manners and speaking politely to all members of the school community. 
●​ Following instructions the first time, without argument, delay or disruption. 
●​ Allowing others to learn by not disrupting lessons. 
●​ Keeping my hands, feet and objects to myself. 
●​ Respecting differences and treating everyone fairly. 
●​ Looking after the school environment, facilities and resources. 
●​ Demonstrating positive behaviour both in school and when representing the school in the community. 

Responsible by... 

●​ Acting safely and making sensible choices in school, in the community and online. 
●​ Speaking positively and representing myself and the school well. 
●​ Taking responsibility for my actions and accepting consequences when expectations are not met. 
●​ Keeping the school environment clean, tidy and free from litter. 
●​ Engaging fully in lessons and always trying my best. 
●​ Completing all classwork and homework to the best of my ability. 
●​ Being honest, organised and prepared for learning every day. 

As a family/parent/carer, we commit to: 
●​ Caring passionately about my child’s well-being 
●​ Encourage my child to always do their best 
●​ Work with, not against, all school staff. 
●​ Communicate politely and respectfully towards staff at all times. 
●​ Respect the differences of all members of our community 
●​ Ensure my child attends school every day and on time  
●​ Ensure that family holidays are taken outside of term time. 
●​ Ensure our child wears the correct school uniform and adheres to the rules around uniform and 

appearance. 
●​ Make sure our child has all the correct learning equipment required for every lesson.  
●​ Ensure all medical records/ medication/medical plans are kept up to date and the school is reliably 

informed . 
●​ Accept and support the school’s behaviour expectations and the systems around these including the 

use of sanctions following the school systems. 
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●​ Support our child in meeting school expectations 
●​ Take an interest in our child’s school work and provide a suitable environment for our child to work at 

home 
●​ Ensure our child completes their home learning on time and to the highest standard 
●​ Attend parents’ evenings and any other parent meetings to discuss our child’s progress and behaviour. 
●​ Read all correspondence from the school and respond appropriately 
●​ Encourage my child to take part in intervention and clubs offered by the school 
●​ Use the correct channels to raise concerns, in the first instance. 
●​ Keep the school informed of important changes that could impact my child’s well being and education. 
●​ Monitor my child’s use of social media and devices. Unkindness is not tolerated.  
●​ Use social media apps respectfully.  

 

As a school, we commit to: 
●​ Care passionately about the well-being of all pupils. 
●​ Value and respect each pupil as an individual. 
●​ Provide a safe and nurturing environment for all pupils to enjoy learning and reach their full potential 
●​ Ensure all pupils have access to the best learning experience through a varied curriculum and 

individual support. 
●​ Provide a broad and balanced curriculum 
●​ Make sure all lessons are consistent with Heathcote non-negotiables 
●​ Narrow the gaps where pupils or groups are falling behind 
●​ Give feedback on learning 
●​ Stretch and challenge all pupils 
●​ Support the medical needs of the child.  
●​ Provide regular reports of pupil progress to parents and carers 
●​ Contact home to share praise and reward pupil success 
●​ Contact home if there are concerns about a pupil’s behaviour, effort or attendance 
●​ Provide opportunities for parents/carers to discuss their child’s progress 
●​ Always strive for the best 
●​ Respect the differences of all members of our community 
●​ Keep you informed of events, meetings, activities and news 
●​ Incidents regarding social media: Year 7 pupils should not have access to social media so we are not 

expected to manage issues  
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Parent/Carer Handbook 2026-2027​ ​ 20 
 



 

Curriculum, Assessment & Reporting  

 
School Curriculum 
 
Our school curriculum has been designed to enable all learners to achieve their potential. Our unique 
curriculum meets all the requirements of the National Curriculum and has been designed to provide a 
broad-based education which equips our pupils not only for exam success but also for their future.   
 
Throughout their time at the school, the curriculum your child will follow is both varied and stimulating, 
providing depth, breadth, challenge, enjoyment and progression at all levels.  At Key Stage 4 and 5, we 
promote choice and allow specialisation to enable all learners to work towards fulfilling their aspirations. 
 
To help support your child’s progression and provide access to the widest possible range of opportunities, the 
focus and content of your child’s curriculum will change as they move throughout the school. Full details of the 
programme of study for each year group can be found in our curriculum guides on our pupil portals which will 
be updated in September,  
 
School Assessment and Examinations 
 
We run 2/ 3 Challenge Weeks a year. Challenge Week is a two week period when all pupils will undertake 
exams and assessments in most of their lessons.  To prepare pupils for the public examinations, the schools 
begins to timetable exams in the main hall from Year 10 onwards.  Numerical reports are sent out 3 times per 
year.  
 
One of the main aims of Challenge Week is to build good revision habits, the school therefore provides 
information about what to revise well in advance of each Challenge Week period.   
 
Home Learning 
 
Pupils receive regular home learning.  The school sets a significant amount of homework through digital apps.  
These apps can be accessed via the Heathcote Pupil Portal which provides a single point of access to all our 
remote resources. Homework may involve preparing for future lessons, projects, testing knowledge or revision. 
Online  
 
The Curriculum and Religious Observance 
 
At Heathcote School, we celebrate the cultural diversity of our pupils and appreciate the importance of 
religious observation across each of the faiths represented by our pupils. 
 
During any period of religious observation, pupils are expected to fully participate in all lessons. This includes 
the full music and PE curriculum (amended for Ramadan).   
 
Spiritual, Moral, Social & Cultural Education at Heathcote School  
 
At Heathcote School, SMSC is integrated into every aspect of our school life. Our learning environment 
promotes respect, inclusion, diversity and self-awareness. This equips all of our pupils with the knowledge, 
skills and values they will need to succeed in their future lives. 
 
Our curriculum provides a wide range of artistic, sporting and leadership opportunities that encourage pupils 
to work together and use imagination in their learning. The aim of these activities is both to develop pupils’ 
ability to reflect and empathise with others and also to give pupils the confidence to develop and express their 
own opinions.   
 
At Heathcote School the spiritual, moral, and cultural development of pupils involves learning about: 

●​ Beliefs, feelings and values 
●​ Recognising right and wrong, understanding consequences, investigating moral and ethical issues 
●​ Diverse viewpoints, resolving conflict; engaging with 'British values', respect and tolerance. 
●​ Appreciating cultural influences; the role of Britain's parliamentary system; understanding, 

accepting, respecting and celebrating diversity. 
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All subjects within our curriculum develop aspects of pupils SMSC development, but SMSC is specifically 
delivered through: 
 

●​ PIE lessons 
●​ Weekly assemblies with a thematic SMSC 
●​ Tutor time and off timetable events 
●​ Celebrating SMSC events across the school e.g: International Women’s Day, LGBTQ Month, Black 

History Month, Holocaust Memorial Day, Human Rights Day 
 
PIE (Philosophy, Identity and Ethics)​  
 
This subject is taught fortnightly to pupils in Y7-11.  PIE incorporates PSHE, citizenship, careers and RE into 
one lesson where the focus changes termly. We have recently revamped our curriculum so that it is in line with 
new government guidelines. PIE education enables pupils to lead healthy, independent lives and become 
responsible citizens. There is also a focus in these lessons in developing our pupils' spiritual, moral, social and 
cultural development (SMSC). Healthy relationships and sex education (HRSE) are also delivered through PIE.  
 
Relationships & Sex Education 
 
Sex and Relationship Education involves learning about sex, sexuality, consent, healthy relationships and 
sexual health. Our SRE curriculum is designed to prepare all pupils for healthy and respectful relationships and 
to empower them to make informed choices. In keeping with our school ethos of inclusion and diversity, our 
HRSE curriculum is LGBTQ+ inclusive. This has been reviewed this year and is in line with DfE Guidance for 
September 2025 (for first teaching in September 2026).    
 
In Key Stage 3 PIE, pupils will cover the following topics 
 

●​ Healthy lifestyles 
●​ My changing body and puberty (Health and Relationship Education ) 
●​ Reproduction and menstruation (Health Education ) 
●​ Forced marriage and FGM 
●​ Forming healthy friendships and relationships 
●​ Gangs and crime 
●​ Respectual Relationships (Relationships Education) 
●​ Health Protection and Prevention and understanding the heathcare system 
●​ Online safety and awareness 
●​ Being safe (including some Sex Education) 
●​ British values 
●​ Poverty and economics 
●​ FGM (female genital mutation) 

 
In Key Stage 4 PIE, pupils will cover the following topics 
 

●​ Understanding alcohol and substance abuse 
●​ Mental health and well being 
●​ Careers education 
●​ Financial literacy 
●​ Law and youth offending 
●​ On-line safety 
●​ Healthy relationships (SRE) 
●​ Sexual activity and associated risks (Sex education)  
●​ Sexually transmitted infections (SRE) 
●​ Becoming a parent (Relationship education) 
●​ Sexual activity and technology (Relationship Education) 

 
Religious Education 
 
Religious Education has never been more relevant than today.  Our RE curriculum is designed to 
challenge stereotyping, discrimination and to encourage equality and diversity. We believe at 
Heathcote that everyone is equal and important and that we should listen and appreciate others even 
if we do not agree or follow those beliefs. Curriculum maps for RE can be seen on the curriculum part 
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of the website.  If you do wish to withdraw your child from RE, please contact the Head of RE via the 
school reception.   
 
 
Procedures for Pupil Withdrawal from Sex and Relationships Education​  
 
Following new guidance parents do not have the right to withdraw their child from the relationship and health 
aspect of HRSE. Parents do have the right to withdraw their child from sex education which we refer to as 
‘teaching the act of sex.’ This is outlined in our policy which can be found online. The right to withdraw from sex 
education is now removed from parents as soon as the child is 2 terms from turning 16 where the responsibility 
to withdraw is their own. Human reproduction taught in science is not sex education and cannot be withdrawn 
from. For more information please contact our Head of PIE via reception.  

Physical Education​  

Physical Education at Heathcote develops the knowledge and skills necessary for emotional, social and 
physical wellbeing in our children, now and for their future. Physical activity is a crucial aspect of leading a 
healthy lifestyle. Our students’ preconceptions of their own limitations are challenged through each PE lesson, 
where pupils are always required to work hard, show resilience and persevere to be successful.  Furthermore, 
through the broad curriculum, pupils are offered the opportunity to develop and explore multiple roles 
developing teamwork and leadership skills, building confidence and ensuring our pupils have fun.  We want to 
build the knowledge and mindset that will ensure all our pupils continue to be physically active after they leave 
Heathcote School and Science College. 

Facilities: As a school we benefit from having a range of on-site sporting facilities, including an indoor 
sports-hall, two outdoor hard courts, a tennis court, a fitness suite and a large playing field. Lessons will take 
place on site using these facilities.  

PE Kit: All pupils are required to be dressed in their full school PE kit. Please be aware that appropriate 
changing facilities are available within PE lessons and pupils are, therefore, expected to change from / to their 
full school uniform before after each PE lesson. We may allow pupils to come to school in PE kit at certain 
times of the year but this will be communicated with you beforehand. 

PE Pathways: Alongside our core PE lesson,  we also currently offer pupils in Year 10 and 11 the opportunity 
to study GCSE Physical Education and NCFE.  . 

Extra-Curricular: We also offer the opportunity for pupils of all year groups to participate in a range of 
additional extra-curricular PE activities. This timetable is currently being put together and will be available to 
view on the website by the end of September. 

Illnesses / Injuries: We understand that pupils may sometimes have illnesses or injuries that prevent them 
from fully participating - our intention is always that pupils do as much as they can. When injured, a note should 
accompany the pupil. If this is a longer-term issue, we do ask for a doctor’s note so we can assess which 
activities they can enjoy.  Pupils should always bring and change into kit unless physically unable to (e.g. a 
broken arm).  

Religious Observance: During times of religious observance we are aware that pupils may be fasting. In 
these cases, staff will modify lessons to ensure physical exertion is not overly high. 
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Safeguarding & Keeping your Child Safe;  
The School’s Commitment to Safeguarding        

 
As a School we take our Safeguarding responsibilities very seriously. We are committed to providing a safe 
environment for all members of the school community and ensuring the safety and well-being of your child 
whilst in school, travelling to/from school and at all times when they are involved in school coordinated 
activities. 
 
To help us achieve our aims all staff at Heathcote school are trained in the key aspects of Safeguarding, Child 
Protection and the Prevent strategy and receive annual updates to their training to ensure that their expertise 
reflects changing priorities within the community. For further details of our commitment to Safeguarding and for 
information about the processes in place to protect your child, please see the website. 
 
Safeguarding and the Curriculum   ​  

We believe that providing your child with honest, transparent and relevant information about the potential risks 
that they might face helps develop their awareness and ability to manage these risks in the modern world and 
in the context of our local community. Our safeguarding curriculum in school is mainly taught through our 
Philosophy, Identity and Ethics (PIE) subject lessons but these are also complimented through various 
workshops, drop-down sessions and assemblies delivered alongside recommended external organisations.  
We have also worked in partnership with specialist external organisations to develop pupil awareness and 
provide support with a number of potential safeguarding / well-being issues, including mental health, 
discriminatory attitudes and behaviours, child exploitation, harmful sexual behaviours, substance misuse, 
radicalisation / extremism, domestic violence, healthy relationships, travel safety, forced marriage and online 
safety amongst others. 
We expect all parents/guardians to support us in the delivery of this personal development curriculum and will 
regularly include various aspects of the curriculum throughout our pupils journey at Heathcote School. 
Safeguarding young people is about providing information through discussion, dialogue and engagement with 
various organisations to better enable our young people to make informed choices and decisions around 
keeping themselves and others safe. 
 
Who to contact if you have a concern or would like support 
 
All staff at Heathcote School are trained in the key aspects of Safeguarding, Child Protection and the Prevent 
strategy and would be able to offer you advice about keeping your child safe and/or refer any concerns you 
might have to our designated Safeguarding team. We take safeguarding of our staff and pupils incredibly 
seriously and have an extensive team available to help and assist pupils and parents. The team is broken 
down into year group staff to ensure we can disseminate effectively throughout the team. We would 
recommend that, in the first instance, you contact your child’s allocated senior leadership link or Head of Year 
via the contact addresses below. You may alternatively wish to contact one of our Designated Safeguarding 
Leads directly to discuss any concerns you might have, also via the contact list below: 
 

ROLE STAFF NAME 
 

 
EMAIL 

 Designated 
Safeguarding Lead 

 Mr Neil Hutchins 

Deputy Head Teacher  

 
nhutchins@heathcote.waltham.sch.uk 
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 Designated 
Safeguarding Lead   Ms Samantha Shorter  

 

 
sshorter@heathcote.waltham.sch.uk 

 

 SEN Safeguarding Ms Rebecca Lewis  
 

rlewis@heathcote.waltham.sch.uk  
 

E-Safety Advice to Parents  
The internet and digital technologies are integral parts of the lives of our 21st century children. The ability to 
access and exchange information from anywhere has many educational and social benefits but ensuring that it 
is used appropriately by children and young adults can often be challenging for us all. 

There are many different websites which offer parents information about online safety issues and how their 
child can ‘Stay Safe’ online (Please see below for links to some useful websites) but it’s also important that 
you know how to use these technologies and are aware of how your child is using the internet. 

Each parent will, of course, decide what is right for their child but general advice and guidance from the key 
internet safety organisations includes the following: 

●​ Helping them to understand the risks; for example by having many online ‘friends’ might mean your 
child may be revealing personal information to complete strangers. 

●​ Ensuring they set their social network profile settings to private and keep their personal information 
private at all times.  

●​ Regularly discussing with them the kind of websites that they use, how to set safety features and how 
to report concerns. 

●​ Encouraging them to think about who their online ‘friends’ are and remind them not to arrange to meet 
up with someone they only know online, and tell you if someone asks. 

●​ Encouraging them to think before they post, send or forward any content online as they need to be 
aware that they cannot control its distribution once posted. 

●​ Ensuring that they know they can discuss anything that happens online that worries or upsets them and 
that you will support them to resolve the issue. 

●​ Ensuring your child does not have access to use your credit card or bank details whilst they are online. 
●​ Discussing AI with your child and ensuring that they are using AI ethically and not representing AI 

content as their own content 
  
It is worth remembering that children do not always fully consider the risks and can often be concerned that 
they will lose access to the internet if they reveal they have got into trouble online. It is, therefore, important to 
ensure that these things are regularly discussed to make sure that your child feels that they can raise any 
concerns with you. For more information please visit an excellent online resource called Internet Matters. 
 
Setting Parental Controls Through your Internet Provider 
 
Almost all UK internet providers, mobile service providers and reputable websites offer free parental controls 
which can be activated at any time. Parental controls are designed to help you manage your child’s use of the 
internet and can be used to limit access to only age-appropriate content, set usage times and provide details 
of your child’s internet activity. 
 
Full details of how to set up your parental controls will be available through your service providers but useful 
information about the four main places that parental controls are available is provided by Childnet.com: 

●​  Internet provider: you can set up filters to help block access to inappropriate content on any device 
that connects to your home Wi-Fi 

●​ Mobile operator: filters are often automatically set up on mobile contracts, but you can 
double-check with your provider 
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●​ Devices: many devices have parental control settings, for example, to help restrict spending in 
apps or disable location functions 

●​ Online services: reputable websites such as BBC iPlayer and YouTube have parental control 
settings to help restrict access to inappropriate content 

 It is worth remembering that parental controls are not perfect and can often be bypassed by technically 
minded young people and access to the internet can take place anywhere and at any time so it is also 
important you make sure your child is able to use the internet safely. 

Be aware of app that are targeted for 14+ children and do not allow pupils to access home devices that will 
allow them to access sites and applications that they are not allowed to.  

 
Useful Websites to Provide you with Further Information 
 
A wealth of information is available to help you understand the key information relating to online safety and 
the steps that you can take to help keep your child safe. As a starting point, you may want to consider the 
following website links for support and guidance: 

 
 

  

Child Net ​ ​ ​ ​  Parent Hub ​ ​ ​ ​ CEOP 
 

 

Think You Know  ​​       Safer Internet​​ ​  Kid Smart 

 

 

Bullying​ ​ ​ Chatdanger  ​ ​ ​ Internet Matters 

 
Social Media 
 
Please monitor your child’s use of social media and also restrict it. We are dealing with an increasing number 
of social media or online disputes between pupils that are all avoidable if parents are vigilant and monitoring of 
their child's online activities, both social media and gaming platforms can both be problematic when young 
people are left to manage and navigate these spaces themselves. We encourage parents to set controls on all 
electronic devices and limit screen time stringently. in the majority of cases parents are unaware of their child’s 
interactions in the online space and then become surprised and alarmed at the behaviours being exhibited. 
Please seek advice and guidance should you require this from such platforms as Internet Matters, this 
excellent resource is very parent friendly and covers everything a parent should need to better safeguard in 
the online space. Remember the person paying the bill owns the phone, many pupils appear to have forgotten 
that it is a privilege to have access to a phone and is to be used sensibly and respectfully. 
 
One of the battles that many parents face is the use of electronic devices in the evenings before bedtime. We 
advise that mobile phones and tablets should not be used prior to bedtime, as the blue light emitted from the 
screen restricts the body’s natural production of melatonin – a hormone that regulates sleep. Sleep hygiene is 
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something that many young people struggle to recognise and the effects are damaging when inadequate 
sleep patterns become prevalent. 

Use of ICT Within School                                               ​  
The use of ICT and the internet within the classroom has tremendous potential for education but they need to 
be used responsibly to ensure that the maximum benefit is achieved. We, therefore, offer all pupils ‘controlled’ 
access to ICT facilities / use of the internet and have the expectation that all pupils adhere to our ‘Acceptable 
Use of ICT Protocols’ and any other guidance provided by staff. Computers in school are filtered at the optimal 
level and monitoring is extensive covering every device owned by the organisation. Pupils will be held 
responsible for what they are entering or searching for on the school systems. 

Acceptable Use of ICT Protocols      
​   
Rationale   

Network Facilities have tremendous potential for education but they need to be used appropriately.    
As part of the school’s Information and Communication Technology (ICT) programme we offer pupils 
supervised access to the Internet.  Access to the Internet will enable pupils to explore thousands of libraries, 
and databases.  In spite of the tremendous potential for good that is available, you should be advised that 
some material, accessible via the Internet, contains items that are illegal, defamatory, inaccurate or potentially 
offensive to some people. 
 
The Internet Provider, Cyber sitter software and the web caching box which we use in school provides a 
service which prevents most access to such material.  However, no filtering service can be completely 
foolproof. 
 
Whilst our aim for the Internet use is to further educational goals and objectives, pupils may find ways to 
access other materials as well.  In school, teachers will guide pupils toward appropriate material and do all they 
can to ensure pupils do not access undesirable sites.  We believe that the benefits to pupils from access to the 
Internet, in the form of information resources and opportunities for collaboration, exceed any disadvantage.  
Ultimately, parents and carers are responsible for setting and conveying the standards that their children 
should follow when using media as information sources.   
 

Principles                        ​                          ​  
●​ Access is a privilege, and pupils are responsible for good behaviour and positive digital footprints on the 

school network and the Internet. 
●​ The school continuously monitors all devices using Smoothwall and we will sanction pupils who are not 

using our devices or network appropriately  
●​ Pupils are not allowed to have unsupervised access to computers or the Internet. 
●​ Parental support is sought for upholding high standards. 
●​ Pupils must accept this agreement before they can use our devices and our network.  They will be 

required to accept this agreement termly to strengthen pupil awareness of their responsibilities.   
●​ Pupils must not do anything illegal.  
●​ Pupils must not create or use offensive material.  
●​ Pupils must not introduce viruses or do anything else that causes problems for others. 
●​ Pupils must use AI responsibly and ethically.    

Rules for Pupils - ICT Acceptable User Policy Pupil Agreement 
These rules will keep everyone safe and help us to be fair to others. 

Safeguarding:  

1.​ If I see anything I am unhappy with or I receive a message I do not like, I will not respond to it but I will 
save it and talk to a teacher / trusted adult. 

2.​ I understand that the school uses a programme called Smoothwall to monitor all computers and use of 
the wifi at all times. Smoothwall continuously shares information with the school to allow us to protect 
staff and pupils.   
 

Use of PCs and Chromebooks:  
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3.​ I will keep my logins, IDs and passwords secret. 
4.​ I will only use the school’s computers for schoolwork, homework and as directed. 
5.​ I will not bring files into school (on removable media or online) without permission or upload 

inappropriate material to my workspace.  
6.​ I will not open attachments, or download a file, unless I have permission or I know and trust the person 

that has sent them.  
7.​ I will only edit or delete my own files and not view, or change, other people’s files without their 

permission.  
 
Conduct Online:  

8.​ I will use the Internet responsibly and will not visit web sites I know to be banned by the school. I am 
also aware that during lessons I should visit websites that are appropriate for my studies. 

9.​  I will not bring the school into disrepute by posting material or sharing information which could damage 
the school’s reputation.   

10.​I am aware that my online activity at all times should not upset or hurt other people and that I should not 
put myself at risk. 

11.​I am aware that some websites and social networks have age restrictions and I should respect this.  
 
Communicating with others:  

12.​I will only email people I know, or those approved by my teachers. 
13.​The messages I send, or information I upload, will always be polite and sensible.  
14.​I will not give my home address, phone number, send photographs or video, or give any other personal 

information that could be used to identify me, my family or my friends, unless a trusted adult has given 
permission. 

15.​I will never arrange to meet someone I have only ever previously met on the Internet or by email or in a 
chat room, unless I take a trusted adult with me.  

16.​If I see anything I am unhappy with or I receive a message I do not like, I will not respond to it but I will 
save it and talk to a teacher / trusted adult. 

 
Use of AI:  

1.​ I will not misuse AI.  This means that I will not take something made using AI and say it is my own work.  
 
Failure to comply with these rules will result in one or more of the following: 

●​ A ban, temporary or permanent, on the use of the Internet facilities at school. 
●​ A letter informing your parents/carers of the nature and breach of rules. 
●​ Appropriate sanctions and restrictions placed on access to school facilities to be decided by the Head 

of Year/Head of Department 
●​ Any other action decided by the Head teacher and Governors of Heathcote School. 

 
Sanctions   
 
Violations of the above rules may result in a temporary or permanent ban from the facilities. Disciplinary action 
will be taken in line with the school’s discipline policy; this may include detentions, internal exclusions and in 
serious cases, a suspension. 
 
For serious breaches of the above rules, the police may be involved. 
 
Further details are provided to all pupils and parents and are available on the school website.  Please see 
senior staff if you are unclear about any aspect of the policy. If you discover inappropriate material on a school 
computer or system or witness any breach of this policy, please inform the ICT Department immediately 
(heathcote.school@heathcote.waltham.sch.uk). You should leave any discovered inappropriate material in its 
original state in order that an investigation into its origin can be conducted.  
Anyone found to have breached this policy shall be subject to Heathcote’s relevant Disciplinary Procedures, 
may have their access revoked and may be reported to the police, as appropriate. 
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        Home-School Partnership​  
 

Expectations of Parents 
 
At Heathcote School, we place a great deal of importance on working closely with all parents/carers of the 
young people at our school. We look to develop strong links with home and we expect high standards of 
engagement from the carers within our school community. Our expectations are designed to maximise the 
success of pupils and are, therefore, obligatory to all members of the school community. 
 
Our Home-School Agreement, that you have signed, sets out the responsibilities of the school, parents and 
pupils and is designed to ensure that everyone is aware of their respective roles in ensuring a successful 
educational outcome for your child. As working effectively in partnership is fundamental to ensuring the 
success of your child; all parents are requested to sign our Home-School Agreement before their child begins 
at the school. 
 
As a parent/carer we trust that you understand and commit to all elements of the support required within this 
partnership and ask that you also ensure that your child understands the part they must play.  
 
Additional Opportunities to Work in Partnership with the School 
 
We are committed to working in partnership with parents/carers about all areas of school life this year and are 
developing ways to ensure your involvement. Please respond to surveys as well as contact us at any time with 
constructive feedback. 
 
Communicating with the School​ ​  
 
We understand that, as a parent/carer, you often want to be able to contact the school to find out important 
information or ensure that your child receives an important message from you. To make it as quick and simple 
as possible we have incorporated a range of technologies into our school communication systems and 
currently offer the following methods of contacting the school: 
 

  

               Contact Details 
  

             Other Information 
 

     
        

  
 
 

     020 8498 5110 

   School reception is open: 
 
Mon–Fri: 8 am – 4.30pm 
 
Term Time Only 

   
   
   

    
   

 
 
heathcote.school@heathcote.waltham.sch.uk 
 

 Monitored by reception from 
 

   Mon–Fri:  8am – 4.30pm 
    

  Term Time Only 
     

 
We welcome your comments, questions and feedback either through any of the above contact methods or 
through direct contact with your child’s subject teachers/form tutor or the relevant subject leader/Head of Year. 
 
Complaints Procedure​  
 
At Heathcote School it is our intention that you and your child always receive the highest quality of provision 
and that every child is very happy here. We recognise, however, that there may be an occasion when you are 
not entirely happy with an aspect of the service that we provide, and we are committed to ensuring that any 
concerns or complaints that might arise are swiftly and effectively dealt with. 
 
If you are not happy about any aspect of the service provided by the school then we ask that you register your 
concern at the earliest possible opportunity as the vast majority of concerns can be resolved quickly and 
effectively without evoking the formal complaints procedures. We would advise parents to contact their child's 
tutor in the first instance and escalate to the year lead if this is not resolved. If a situation is sensitive or serious 
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then please contact the Senior leader in charge of the year group. All email contacts can be found in the earlier 
pages. 
 
Furthermore, we will also be holding weekly open door sessions for parents where you can book in for a 10 
min slot with a senior leader every Wednesday. I believe we are able to resolve most issues through these 
channels.  
 
If we do not meet your expectations or we do not resolve the issues through these routes then please follow 
our complaints procedure. Full details of our process for responding to concerns or complaints are available in 
our “Complaints Policy” document but the following summary has been included to assist you: 
 
 

Registering a Concern (Informal Process) 
 

If your concern is about something that a person has or has not done, you should make an arrangement 
through the school office to speak to that person or their line manager (and not approach them while they are 
'on duty'). If your concern is about an aspect of school practice or policy, you should contact the Line Manager 
or relevant member of the Leadership Team. We want to respond to your concern as quickly as possible, but it 
may not be possible to arrange an immediate meeting: an appointment within a few days may be necessary. 

We can reassure you that most concerns are usually resolved at this stage. 
 
 
 
 
 
 

If you remain dissatisfied by our response to your concern, then you should make a complaint to the 
Headteacher. The Headteacher will arrange for the complaint to be investigated and respond to you within a 
reasonable time. If your complaint is about the Headteacher, you should contact the Chair of Governors who 
will arrange for it to be investigated by a nominated member of the Governing Body. If your complaint is about 
the Chair of Governors, you should contact the Clerk to the Governing Body, who will make the arrangement. 

 
 
 
 
 
 

 
 

If you remain dissatisfied with the outcome of the investigation into your complaint, you may appeal to the 
Governing Body. The Chair of Governors (or the Clerk) will arrange for a panel of governors to consider your 

appeal and respond to you within a set timescale. For complaints about staff (except the Headteacher) or 
volunteers who work in school, this is the final stage of the complaints procedure and the panel's decision is 

final. If you are complaining about either the Headteacher or a member of the Governing Body, and are 
dissatisfied with the nominated governor’s response, you also have a right to appeal to the Governing Body. 

 
 
 
To view the full details of our “Complaints Procedure” then please click here to access this document via our 
website or contact the school reception to request a copy. 
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What happens if expectations are not met?​  
 
We firmly believe that close partnerships between parents/carers and the school helps improve the educational 
outcomes for our pupils and are committed to developing a constructive dialogue with all parents. As such, the 
school will make every effort to provide opportunities for parents to contact and/or meet with staff and it is our 
expectation that parents/carers act appropriately when in contact with members of school staff and at all times 
when in (or around) the school premises. 
 
The school is committed to providing a safe and purposeful environment for all pupils, staff and other members 
of the community and therefore does not tolerate any behaviour which might contradict this purpose. If a 
parent’s behaviour causes concern (e.g. abusive, aggressive, threatening or otherwise anti-social behaviour) 
then the school will cease the discussion and ask them to leave the premises immediately. In the instance of 
any severely inappropriate behaviour, or in the event of repeated concerns, then the school reserves the right 
to bar any parent from the school premises and will, if appropriate, refer any such concerns to the Police. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Parent/Carer Handbook 2026-2027​ ​ 31 
 



 

Communication Systems / Arbor Parent App  
 
All school communications and payments are via a management information system called Arbor.  
 
The Parent Portal and Arbor App let parents register their child for a club or trip, book parents evening slots, 
and manage payments all from their phone or computer. Parents can also check in on their child’s attendance, 
behaviour and progress. This gives you information about your child’s progress, attendance and behaviour. 
This is how you access the school reports that are sent out three times a year.  
 
What is the Arbor App? 
 
The Arbor App is the mobile version of our Parent Portal, for use on mobile devices such as smartphones and 
tablets. If your school has switched on the Parent Portal, you can download the App and begin using it straight 
away. 
 
How will parents benefit? 

●​ Check on your child from anywhere: With the Arbor App, you can check in on your children from 
anywhere – all you need is a phone 

●​ Access important information about your child in one place: See your child’s attendance, behaviour 
and progress this week as well as for the year so far. You can also see upcoming homework and 
download report cards for your child 

●​ Get updates from school via push notifications: Get notified when your school sends out a new 
message via the App 

For full instructions on how to get started on the Arbor App please follow this link: 
https://support.arbor-education.com/hc/en-us/articles/360020147458-Getting-started-Log-into-the-Parent-Portal
-and-the-Arbor-App#what-is-the-arbor-app--0-1  
 
Website 
 
Urgent messages, school policies and copies of letters are all on the school website. In addition, this is the 
main source of general information about the school. By September, this will also have detailed information 
about the curriculum in each department, grade descriptors, staffing and so on. 
 
E-Learning Package used by the School​  
 
To help support your child’s learning both inside and outside the classroom, we use Google Classroom. In order 
to access this package, your child will be provided with their own individual login details at the beginning of 
each academic year. It is important that your child uses the “to do list” and also goes into each individual 
classroom to access their work. This will allow their teacher to monitor their progress and, where applicable, 
provide any relevant feedback. Homework is also set through Google Classroom. 
 
 

​  
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Other Important Information 
 
Parental consent for local activities and photographs/video​  
 
As part of the paperwork that you complete when your child joins the school we ask for your consent for your 
child to participate in off-site activities within the local area and also to include them within photographs / 
filming of activities which are published both within the school as well as on our website and within publicity 
material. 
 
To help remind you of the purpose for these consents, please refer to the information below: 
 
Consent Comments 
Participation in off- Provides your consent for your child to participate in off-site educational activities which 

might take place within the local area. These might, for example, include visits to other 
local schools, visits to local places/areas of interest and PE activities which take place at 
local sporting venues (including your consent for your child to be dismissed from this 
venue at the end of period 5). 
 
Please note: Your specific consent will always be sought before your child can 
participate in any activity which is either outside the local area, involves a residential 
stay or includes any specific risk element (e.g. takes place on/near water). 

site activities within 
the local area 
 
 
 
 
 
  
Including your child 
within photographs 
/videos 

Provides us with consent to use photographs/video footage which includes your child as 
part of displays within the school premises as well as on the school website/social 
media and within publicity materials used to promote the school as an education 
provider. 
 
Please note: In accordance with our commitment to Safeguarding, we do not publish 
your child’s full name alongside their picture unless we have sought your specific 
consent in advance. 

 
 
  
 
If you wish to discuss any changes to the current consent(s) you have provided to the school then please do 
not hesitate to contact the school reception using the contact details on page [6] of this booklet. 
 
Provision of Medication to Pupils -  
 
In the event that your child requires any medication to be provided during school hours then please be aware 
of the guidance below. Please ensure that you contact Ms Heath, our Medical Welfare Officer, via email 
mheath@heathcote.waltham.sch.uk) or on 020 8498 5110 if you need to advise us of any details relating to 
medication. 
 
If your child does have an ongoing medical condition that requires managing by the school it is the 
parent/carer's responsibility to inform and update the school of this and complete an Individual Medical 
Healthcare Plan where the need arises. This is always the case for any significant medical condition such as 
Asthma, Diabetes, severe Allergic reactions, epilepsy or any other condition which could impair your child's 
access or engagement in educational activities. For further advice please contact Ms Heath via the email 
address above. 
 
Prescribed medicines: Prescribed medicines may be administered in school (by a staff member appropriately 
trained by a healthcare professional) where it is deemed essential. Most prescribed medicines can be taken 
outside of normal school hours. Wherever possible, the pupil will administer their own medicine, under the 
supervision of a member of staff. In cases where this is not possible, the staff member will administer the 
medicine.  If a child refuses to take their medication, staff will accept their decision. In the case of some 
conditions such as diabetes it is expected that any pupils managing their condition follow all processes and 
procedures regarding sharps and the discarding of medical waste. 
 
In all cases, the parent / carer must bring the medication into school alongside a written parental permission 
outlining the type of medicine, dosage and the time the medicine needs to be given / taken. These forms are 
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available in the school office. Staff will ensure that records are kept of any medication given. This includes 
medication taken and used on trips.  
 
Non-prescribed medicines: may be brought into school but must be accompanied with a parent form stating 
the medical condition, dosage and frequency of administration. All medicines must be approved via a 
completed parental agreement form to request the school administer medicine accordingly. 
 
If your child has a medical condition that the school has not been informed of then please urgently contact       
Ms Heath (Medical Welfare Officer) on 020 8498 5110 or mheath@heathcote.waltham.sch.uk in order to 
update our records. 
 
Storage/Disposal of Medicines 
 
Wherever possible, children will be allowed to carry their own medicines/relevant devices or will be able to 
access their medicines quickly and easily via the Main Reception for self-medication. Pupils’ medicine will not 
be locked away but will be kept securely and monitored by the medical welfare officer; this is especially 
important on school trips. It is the responsibility of the parent to collect any medication that is no longer 
required for safe disposal. This includes any out of date or unused medicines. 
 
Asthma Inhalers will be held by the school for emergency use, as per the Department of Health’s 
protocol. Heathcote School also has a small emergency supply of adrenaline injectors in the case of a 
medical emergency along with two defibrillators kept in separate areas of the school for quick and 
effective usage. 
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